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Domestic Calls (Local and Long Distance)

Domestic calls can be dialed from your room. For local and long-distance calls, first dial “0” followed by the number you
wish to reach.

Examples: Local **+ 0-number Long distance *** O-area code-number

International Calls

International calls can be dialed from your room. For international calls, first dial “0” and “010” followed by the country
code, and then number you wish to reach,including the area code of the city you are calling.

Please refer to the “INTERNATIONAL TELEPHONE DIALING SERVICE” .

Example : 0-010-country code-area code (‘omit first 0 of area code )-number.

Message

The message lamp on your phone will light up to let you know when you have a message waiting. Please press
“MESSAGE” .

Wake-up Call

You can set up wake-up call by phone. First press “60”, and then input the time using the 24-hour format.
Examples: To wake up at 7:30 am, press “60-0730”. To wake up at 4:45 pm, press “60-1645".
To cancel wake-up instruction, press “61” . You may also request to the Front Desk staff for a wake-up call.

Card Key and Card Key Holder

Please be sure to take your Card Key with you and lock the door whenever you leave your room during your stay.
The card key holder identifies you as our hotel guest. Please show this holder at any restaurant or lounge in the hotel
should you wish to have those charges added to your bill. Only your signature will then be required.

Azr Conditioning

Room temperature can be controlled in each room. Please press the switch on the thermostat on the wall to adjust to the
desired temperature.
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Audio / Visual Equipment

In addition to regular television programing, your television can be used to view satellite broadcasts,hotel information, and
pay T.V..

Please choose the desired program with the Remote Control.

Voltage /~ Adaptor
The voltage is 100 volts. Please contact the “Front Desk” for an adaptor.
Facility Defects

Please contact the “Front Desk” in the event of any problems with the facilities or appliances in your room (audio/visual
equipment, bathroom facilities, furniture, burned out lights, leaks, etc.)
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Additional Services

Pillows, towels, baby bed, nail clippers, ice packs, thermometers, adaptors, hangers and other items are available for guest
use upon request. Please contact the ““ Front Desk” .

Laundry

Any items received for laundry by 11:00 am will be ready by 6:00 pm of the same day.

Items received from 11:00 am to 6:00 pm will be ready by 11:00 am of the following day.

Please fill out the “Laundry slip” , and place it in the laundry bag with your laundry.Please contact the “Front Desk” for
assistance.Your laundry might not be ready on time if you leave it without calling.

X Laundry service is available only on weekdays.

Massage  Massage service is available from 5:00 pm to 00:30 am.
Room Service  Please refer to the room setvice menu for any beverages or meals.

Ice Cubes  Please use the ice dispenser placed on sereral elevator halls for your convenience.

Baggage Collection

Please contact the “Front Desk” for your baggage collection.
You can also store your baggage at the Front Desk before you check in or after you check out.

Package Delivery | Packing Service  Please contact the “Front Desk” for assistance.
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Check Ont Time

Check out time is 11:00 am.

Please return the card key or holder and settle your bill at the Front Cashier when checking out.
Late Check-out

An extra charge will be levied for check-out after 11:00 am. Please advise the Front Desk if you wish to extend your
check-out time. Late check- out charges are as follows:

Until 3:00 pm : 30% of the room charge / Until 6:00 pm : 50% of the room charge

After 6:00 pm: 100% of the room charge

Payment

You may settle your bill by cash, credit card, or valid coupons issued by a travel agency. Unfortunately, we can not accept
personal checks, traveller’s checks, and US Dollars.

Credit Cards

The following credit cards are accepted.

+JCB «VISA «UC +«DC -OC +ORICO +NICOS - UFJCard < American Express

* Diner’s Club ~ + SAISON Card  * Master Card  « Life Card  * Unionpay Card  * Electronic money
Foreign Exchange

Foreign currency can be changed at the Front Cashier. Only US Dollars can be exchanged.

Safe Deposit

Any cash or valuables can be stored in the safety deposit box with charge at the Front Desk.
However, the hotel is not responsible for loss or stolen items in the guest rooms.
In the event you lose or damage the safety deposit box key, you will be charged ¥ 10,000 fee for replacing it.
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Emergencies

I/lness

Please do not hesitate to contact the Front Desk if you feel sick or require a doctor.

Thef

Please contact the Front Desk to report any instances of theft. Do not open the door before identifying your visitor through
the door-scope in the center of the door. Contact the Front Desk if you have unidentified visitors.

L ost and Found

Please contact the Front Desk to report any lost items.

Emergency Evacnation Routes

Emergency evacuation routes are posted on the inside of the door to your room. Please check this information upon
entering your room.

Hotel PA System

All hotel emergencies are broadcasted through the hotel public address system.
Don’ t panic, and please follow the instructions you hear on this system or from hotel personnel.

Earthguake

Earthquake-related announcements are broadcasted through the emergency PA system. Please keep calm and follow the
instructions below:
In your room...
* Open the door to your room and extinguish your cigarettes or cigars.
* Stay away from all windows.
+ Hotel personnel will instruct you regarding safe evacuation routes.
Please remain in your room until you are instructed otherwise.

If you are in the lobby or the corridor. ..
* Beware of falling objects and protect your head accordingly.
* Stay away from all windows.
* Do not ride the elevator under any circumstances.
* Do not leave the hotel.

If you are in the elevator. ..
* In a strong earthquake, the elevator will automatically stop at the nearest floor. Get out of the elevator and take cover in
a safe place.

Fire

If you discover a fire ...
+ Call the “Front Desk ” immediately. Please also call if you smell smoke ot any other odor that makes you suspect
a fire.
* Please alert other people around you in a loud voice.

If a Fire Breaks Out...
* We will immediately inform the fire department that there is a fire in the hotel.
* When leaving your room, open your door only slightly at first to be sure that there is no smoke in the corridor.
* Take your room key with you, close your door, and proceed to the nearest emergency exit.
* Follow instructions from hotel personnel.
* Do not use the elevator under any circumstances.

In the Corridor. ..
+ Cover your nose and mouth with a wet towel.
* Keep your body low and proceed along the wall to the nearest emergency exit.
* If the emergency exit is filled with smoke or fire and you cannot escape, return to your room.
* If you evacuate onto the roof, stay on the windward part of the roof and wait for rescue.

In Your Room...
* Turn off the Ventilation switch.
* Keep smoke or fire from entering your room by sealing the cracks around the door with wet towels or sheets.
* Fill the bathtub with water.
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House Regulations

In order to assure you and all of our guests of a secure and pleasant stay with us, we have established the following

regulations governing usage of our facilities, in accordance with Article 10 of the Provisions Governing Accommodation
Agreements.

In cases where one of these rules has been breached, the guest’s stay will be terminated, regardless of the previous
reservation. This is in accordance with the Provisions Governing Accommodation Agreements, Article 7.

10.
11.
12.
13.
14.
15.
16.
17.
18.

19.
20.

21.
22.

Please review the emergency exit instructions posted on the inside of the guest room door and locate the emergency
exits on your floor promptly upon your arrival.

No stove for cooking or heating is to be used in the room or corridor.

No smoking is permitted while the guest is in bed or any other likely to lead to a risk of fire.

A night wear and slippers have been provided for your use in your guest room. Kindly refrain from going out of your
room in night wear or slippers.

Please do not behave in a way likely to interfere with the comfort of other guest of the hotel.

The following should not be brought into the room or left in the corridor.

(A) Any animals or birds of any kind.

(B) Things which give off a foul odor.

(C) Bulky items.

(D) Explosives, such as gasoline, gun powder, etc.

(E) Hlegally owned guns and swords.

Please do not gamble or behave in a decadent manner in this hotel.

Please do not bring visitors into the room and to allow them to use the furniture and fixtures without good cause.
Please do not use the room or corridor for business purposes.

Please do not use the furniture and fixtures in the room or the corridor for the purpose other than their original design.
Please do not remove items provided for the room, or transfer them to other parts of the hotel.

Please do not fix other items to the room or the furniture.

You will be charged for any damage to the Hotel’s property caused by you or by your guests.

Please do not hang up items at the windows which would spoil the outside appearance of this hotel.

Please do not deliver advertising material to other guests.

Please do not leave your property in the corridor or the lobby.

Please do not order meals and drinks which must be delivered from outside the hotel.

When your length of stay extends over 5 days, bills are presented to you every 5 days for settlement. You may be
requested to pay the bill when it comes to ¥ 50,000 or the hotel requires to do so.

The Hotel and its facilities are not permitted to cash or accept personal checks.

When extending the length of your stay , please contact the Front Reception and clear your bill prior to extending your
stay.

The management can not be responsible for any loss of money or other valuables not deposited in the Front Desk,
Unclaimed guest belongings will be held at the following facilities for the time indicated.

(A) Front Reception or cloak r00m.. .. ..ot 1 month
(B) Latundry ....veii e 3 months
(C) Lost and Found ... 3 months
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Safety Deposit Regulations

Article 1. Appliciation of the Conditions
These Conditions shall govern the guest’s use of a particular safety deposit box (the safe) designated and provided by the
Hotel Nikko Oita Oasis Tower.

Article 2. 1egal Classification of Contract

A contract for the use of the Safe shall be considered to be one for the hiring without charge of the Safe and the Hotel will
not assume the obligation to have in its custody articles kept in the Safe by the guest (User) using the Safe.

Article 3. Term of Contract

A contract shall be in effect from the time when a User asks the Hotel personnel to use the Safe until the User checks out
the Hotel.

Abrticle 4. Articles to be kept in the Safe

(1) A User may keep the following articles in the Safe;
a. money ;
b. stock certificates, securities or other commercial instruments ;
c. bankbooks, contract documents or other important documents ;
d. jewelry or other valuable chattels ;
e. other articles deemed as valuable as the articles listed above ;

(2) The Hotel, when it has a justifiable cause, may refuse its permission for a User to keep articles in the Safe even though
such articles come under any one of clauses it the previous section.

Article 5. Key to the Safe

Each Safe can be opened by simultaneous use of a set of a keys comprised of a guest key and an office key. A guest key shall
remain in the custody of the User and the office key in the custody of a personnel.

Article 6. Opening and Closing of Safe

(1) The opening and closing of the Safe shall be made by the Personnel each time a User requests by presenting the
guest key.

(2) A User shall place articles in and remove articles from the Safe in the place designated by the Hotel.

Article 7. Immunity

When the opening and closing of the Safe is made pursuant to the request of a person who presents a key which is
seemingly the same as the guest key for the Safe, the personnel shall be deemed to exercise care and the Hotel will not be
liable for such opening and closing even when such a key is not the correct one or such a person is not the correct User.

Article 8. Lost or Damaged Key

(1) When a User has lost or damaged the guest key, he/she is requested to report immediately to the personnel. The
personnel may open or have another person open the Safe by breaking the lock or by another means, either of which may
damage the Safe.

(2) In the above case, a guest shall be liable for the cost of repairing damage to the Safe caused by opening it without the
proper key or for the cost of the replacement of the lock or the key. The Hotel may change the Safe assigned to the User.

(3) The Hotel shall not be liable for any damages caused by a third party’s use of a lost key.
Article 9. V acating the Safe

(1) A User shall vacate the Safe and return the guest key no later than the expiration of the term of this Contract or when
he/she no longer has any need to use the Safe.

(2) If a User does not vacate the Safe within 6 days after he/she has left the Hotel, the Hotel may open the Safe by any
means which the Hotel deems appropriate, may take the articles kept in the Safe in its custody or, deeming them
abandoned, may sell them by the method and at the price it deems proper or may discard them when unsalable.

The guest shall not object to the above disposition made by the Hotel.

(3) The guest shall pay the cost of the above disposition including the cost of the attendance of any notary public or other
third person if the Hotel asks.

Article 10. Repair of the Safe

When for a justifiable reason, such as repair, the Hotel asks User to vacate the Safe or to change the Safe, he/she is
requested to comply with the Hotel’s request.

Article 11. Emergency

When the Hotel is ordered to open the Safe pursuant to any law or regulation, or in case of emergency, such as fire or the
articles causing damage to the facilities of the Hotel, the Hotel may open the Safe by any way which the Hotel deems
appropriate or the Hotel may take the best other suitable measures possible. However, the Hotel shall not be liable for any
damages incurred by a User caused by the above measures.

Abrticle 12. Liability

(1) If the articles are destroyed, damaged or deteriorated because the Hotel was prevented from responding to a guest’s
request to open the Safe by fire or earthquake, or other reason beyond control of the Hotel, the Hotel will not be liable for
such damages.

(2) A user shall be liable for damages incurred by the Hotel or by a third person caused by the storage of the articles in the
Safe or by any of the User to keep the articles in the Safe.
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Terms and Conditions for Accommodation Contracts

Article 1 - Scope of Application

01.07. The Accommodation Contract and related contracts to be concluded between our Hotel (Ryokan) and the Guest
shall be based on this Contract under the following terms and conditions.
Any matter not stipulated in this Contract shall be governed by ordinance and generally established practice.

07.02. When our Hotel has agreed to conclude a Special Contract without conflicting with ordinance and established
practice, the said Special Contract shall prevail.

Article 2 - Application for an Accommodation Contract

02.01. The Guest who intends to apply to our Hotel for an Accommodation Contract will be required to provide our Hotel
with the following particulars:

(1) Name(s) of Guest(s) to be registered. (2) Date(s) scheduled for overnight stay and estimated time of arrival.

(3) Accommodation charge (according, in principle, to the basic accommodation charges described in the attached Schedule I).
(4) Other information considered necessary by our Hotel.

02.02. In the case that the Guest has requested, during his/her stay, an extension of an overnight stay beyond the date
described in the preceding Paragraph (2) above, our Hotel shall handle his/her request as a new application for an
Accommodation Contract which has been made at the point in time when the said request has been made.

Article 3 - Conclusion, ete. of the Accommodation Contract

03.07. The Accommodation Contract shall be considered to have been concluded at the time when our Hotel has accepted
the application described in the preceding Article, unless our Hotel has certified that our Hotel has not accepted the said
application.

03.02. When the Accommodation Contract has been concluded under the provision of the preceding Paragraph, the
Application Money payable for the period scheduled for overnight stay as prescribed by our Hotel shall be paid by the date
set by us, up to the maximum amount equal to the basic accommodation charge for 3 days in cases where the period
scheduled for overnight stay exceeds 3 days.

03.03. The Application Money shall first be applied to the final payment of the Accommodation Charge payable, and when
the circumstances requiring application of the provisions of Article 6 and Article 18 have arisen, to penalty and then to
compensation money in this order. If there is any balance left it will be repaid at the time when the Accommodation Charge
is paid as provided in Article 12.

03.04. In the case that the Application Money described in Paragraph 2 of this Article has not been paid by the date set by
us as stipulated in the same Paragraph, the Accommodation Contract shall become invalid, but limited only to the case
where our Hotel has notified the Guest to that effect at the time when prescribing the day due for payment of the
Application Money.

Article 4 - Special Contract Reguiring Non-Payment of the Application Money.

04.07. Notwithstanding the provision of the preceding Article, Paragraph 2, there are cases where our Hotel accept a Special
Contract which does not require payment of the Application Money specified in the said Paragraph after the conclusion of
the Contract.

04.02. When accepting an application for an Accommodation Contract, in the case that our Hotel fails to request payment
of the Application Money specified in the preceding Article, Paragraph 2, and/or in the case that it fails to prescribe the due
date for payment of the said Application Money, the Special Contract described in the preceding Paragraph shall be
considered to have been accepted.



Terms and Conditions for Accommodation Contracts

Abrticle 5 - Refusal of the Conclusion of the Accommuodation Contract

05.01. The following are cases where our Hotel will not accept the conclusion of the Accommodation Contract :
(1) When application for accommodation is not based on this Contract.
(2) When there is no room available due to full occupancy.
(3) When the Guest secking accommodation is considered likely to behave in violation of the provisions of the ordinance,
public order or good public morals.
(4) When the Guest secking accommodation is considered to be corresponding to the following (a) to (c).
(a) The law in respect to prevention, etc. against illegal actions by gang members (1991 Law item 77) stipulated article
2 item 2 (hereinafter referred to as “gang group”.), gang member stipulated by the same law article 2 item 6
(hereinafter referred to as “gang member.” ), gang group semi-regular members or gang member related persons
and other antisocial forces.
(b) When gang group or gang members are associates of corporations or other bodies to control business activities.
(c) When a corporate body has related persons to gang members.
(5) When the guest seeking accommodation behaves extremely in a mischievous way against other hotel guests.
(6) When the Guest secking accommodation is clearly considered to be a patient with an infectious disease.
(7) When the guest seeking accommodation, a violent requesting act is carried out, or demanded a burden beyond the
reasonable purview.
(8) When act of God, trouble with facilities, and other unavoidable causes prevent the Guest from staying at our Hotel.
(9) When the provision of Article 5 of Oita Ordinance issued by Prefecture is applicable.

Article 6 - The Guest's Right to Cancel the Contract
06.01. The Guest may request our Hotel to cancel the Accommodation Contract.

06.02. In the case that the Guest has cancelled the Accommodation Contract in whole or in part due to causes attributable
to him/her (which is the case when our Hotel has tequested payment of the Application Money by presctibing the date due
for such payment under the provision of Article 3,Paragraph 2, except in the case when the Guest has cancelled the
Accommodation Contract prior to such payment), payment of penalty shall be required as specified in the attached Schedule
II, but in the case that our Hotel has accepted a Special Contract described in Article 4, Paragraph 1 this provision shall be
applied only to the case whete our Hotel has notified the Guest of his/her responsibility to pay a penalty for cancellation of
the Contract when accepting the Special Contract.

06.03. In the case that the Guest does not arrive by 10 p.m. on the day of an overnight stay without informing our Hotel of
a delay (or after the lapse of 2 hours past the scheduled time of arrival if indicated by the Guest beforehand), the
Accommodation Contract concerned may be considered to have been cancelled by the Guest and will be handled
accordingly.

Article 7 - The Right of Our Hotel to Cancel the Contract

07.01. The following are cases where our Hotel may cancel the Accommodation Contract:

(1) When the Guest is considered likely to behave in violation of the provisions of the ordinance, public order or good
public morals, or he/she is considered to have behaved in such a manner.

(2) When the Guest is clearly considered to be corresponding to the following (a) to (c).
(a) Gang group, gang group semi-regular members or gang member related persons and other antisocial forces.
(b) When a corporate body or other organization where gang groups or gang members control business activities.
(c) In a corporate body which has persons relevant to gang member in its board member.

(3) When the Guest in accommodation behaves extremely in a mischievous way against other hotel guests.

(4) When the Guest is either suspected of having contracted an infectious disease or, clearly considered to be a patient
with an infectious disease.

(5) When having accommodation, a violent action is carried out, or demanded a burden beyond reasonable purview.

(6) When unavoidable causes, such as act of God, etc., prevent the Guest from staying at our Hotel.

(7) When the provision of Article 5 of Oita Ordinance issued by Prefecture is applicable.

(8) When the Guest smokes in bed or vandalizes fire protection facilities, or does not comply with the matters prohibited
by our Hotel (limited only to those matters necessary for fire prevention) among the rules of use prescribed by our
Hotel.

07.02. In cases where our Hotel has cancelled the Accommodation Contract in accordance with the provision of the
preceding Paragraph, charges for accommodation service, etc. which have not yet been offered to the Guest shall not be



Terms and Conditions for Accommodation Contracts

Abrticle 8 - Registration of Accommodation

08.01. The Guest will be required to register the following particulars at the front desk of our Hotel:
(1) Name, age, sex, address and occupation of the Guest.
(2) Nationality, passport number, place entered and date entered, in the case of a foreign guest.
(3) Scheduled date and time of departure.
(4) Other particulars considered necessary by our Hotel.

08.02. In the case that the Guest intends to pay the charges described in Article 12 by using such means in place of currency
as travelet's checks, accommodation coupons, credit card, etc., he/she will be required to show them at the time of
registration described in the preceding Paragraph.

Abrticle 9 - Time Allowed for Use of the Guest room

09.01. The time allowed for the Guest to use the guest room of our Hotel shall be from 3 p.m. to the 11 a.m. next day,
except when the Guest stays for more than one night in succession, in which case the Guest may use the guest room all day
except the day of arrival and the day of departure.

09.02. Notwithstanding the provision of the preceding Paragraph, there are cases where our Hotel may accept the use of the
guest room in hours other than those specified in the preceding
Paragraph, in which case an additional charge will be required as specified below.

(1) Until 3 p.m. .... 30% of the room charge
(2) Until 6 p.m. .o 50% of the room charge
(3) Later than 6 p.m. ............ Full amount equal to the room charge

Abrticle 10 - Compliance of the Rules of Use of the Hotel

10.07. While staying in our Hotel, the Guest will be required to comply with the Rules of Use posted inside our Hotel as
prescribed by us.

Article 11 - Business Hours

11.017. The business hours of principal facilities in our Hotel shall be as follows. Details of the service hours of other
facilities are explained in the pamphlet provided, displays at major points inside our Hotel , and the service directory
provided in each guest room.

(1) Setvice Hours of Front Desk, Cashier, etc.:

(@) CULLEW . Open 24 hours
(b) Front Desk ...ccvieuvncenicnicrccnne. Open 24 hours
(c) Front Exchange Service ........ccceuu.. Open 24 hours

(2) Drinking and Eating (Facilities) Service Hours:
Please refer to the Restaurant and Bar information which is noted in service directories.

711.02. The setrvice hours described in the preceding Paragraph may be changed temporarily for unavoidable reasons, in
which case the Guest will be notified by proper means.

Abrticle 12 - Payment of Charges
72.01. The breakdown of the accommodation charge, etc. payable by the Guest shall be as listed in the attached Schedule 1.

712.02. Payment of the accommodation charges, etc. described in the preceding Paragraph shall be made in currency or by
other alternative means acceptable by our Hotel, such as accommodation coupon, credit card, etc., at the front desk at the

time when the Guest departs from our Hotel or is charged by our Hotel.
12.03. In the case that the Guest has not stayed at our Hotel at his/her discretion even after we have offered the guest room
to the Guest and made it available for him/her to use, the accommodation chatge will still be charged.

Abrticle 13 - Responsibility of Our Hotel

13.01. In the case that we have inflicted damage on the Guest in the course of fulfilling the Accommodation Contract and
related Contracts or in breach of these Contracts, we shall compensate for the said damage, unless the said damage has been
caused due to a cause not attributable to us.

13.02. Even though the Hotel has received the “PASS MARK” (Certificate of excellence for Fire Prevention standards
issued by the fire station), Our Hotel is covered by the Hotel liability insurance to cope with emergencies in the case of fire, etc.



Terms and Conditions for Accommodation Contracts

Article 14 - Handling In Case the Guest Room Contracted Is Not Available

714.01. Should the guest room contracted for the Guest under the Accommodation Contract become unavailable for
him/her, our Hotel shall try to offer other accommodation facilities under the same conditions as the otiginal
Accommodation Contract as far as possible, subject to the consent of the Guest concerned.

74.02. Notwithstanding the provision of the preceding Paragraph, in cases where we are unable to offer other
accommodation facilities to the Guest, we shall pay to him/her a compensation charge equivalent to the penalty, which will
be applied to the amount of the compensable damage. However, in cases where there is no cause attributable to us for not
being able to offer the guest room, we shall not pay the compensation charge.

Article 15 - Handling of Checked Articles, ete.

75.01. When the articles, cash and/or valuables checked by the Guest at the front desk have been lost or damaged, out
Hotel shall compensate for the damage, unless the loss or damage has been caused by force de majeure. However, in the
case of cash and valuables, we shall do so only when the Guest has clearly reported the kind and value of such cash and
valuables at our request. Otherwise we shall compensate for the damage up to the maximum amount of 150,000 yen.

75.02. When the Guest has brought into our Hotel articles, cash and/or valuables but has not checked them at the front
desk, we shall compensate for the loss or damage inflicted on them if caused intentionally or negligently on our part, except
when the Guest has not clearly reported to us beforehand the kind and value of such items lost or damaged, in which case
we shall compensate for the loss or damage up to the maximum amount of 150,000 yen unless we are intentionally or
negligently responsible for such loss or damage.

Article 16 - Custody of the Baggage or Personal Belongings of the Guest

16.01. When the baggage of the Guest has artived at our Hotel prior to his/her atrival, our Hotel will keep it subject to our
agteement given prior to its arrival, and will hand it to the Guest at the time when he/she checks in at the front desk.

16.02. In the case that the baggage or personal belongings of the Guest are found misplaced after he/she has checked out,
our Hotel shall ask the owner of such items for his/her instructions when the owner has been identified. However, when
there are no instructions from the owner or the owner has not been identified, our Hotel shall keep them for 7 days including the
day when they have been found, and shall deliver them to a police station near our Hotel after a lapse of 7 days.

16.03. The responsibility of our Hotel regarding the custody of the Guest's baggage or personal belongings in the case of the
preceding two Paragraphs shall conform to the provision of the preceding Article, Paragraph 1, in the case of Paragraph 1
of this Article and to the provision of the preceding Article, Paragraph 2, in the case of the preceding Paragraph. 16.02.

Aprticle 17 - Responsibility for Parking

17.01. When the Guest uses the parking area of our Hotel, our Hotel only lends the parking area and does not assume
responsibility for care and custody of the vehicle parked, regardless of whether or not our Hotel has been asked to keep the
key to the vehicle. However, our Hotel shall be liable for compensation if and when the vehicle parked is damaged
intentionally or negligently on our side while keeping the parking area under our control.

Abrticle 18 - Responsibility of the Guest

718.01. In the case that our Hotel has suffered damage due to the intention or fault of the Guest the Guest will be required to
compensate to our Hotel for the said damage.



Terms and Conditions for Accommodation Contracts

Table 1 Breakdown of Accommodation Charge (concerning Article 2-1 and 12-1)

Total amount to be paid by a guest

Accommodation Charge

(1) Basic accommodation charge

(Room charge or Room charge plus meal & beverage charge such as for breakfast)

(2) Service charge [(1) x 10%]

Additional Charge

(3) Additional food and beverage charge (except for those included in (1))

(4) Service charge [(3) x 10%]

Taxes

Consumption tax (National Tax)

Remarks:

1. National consumption tax will be added to your total bill.
(including room charge, food and beverage,and service charge)

Table 2 Penalty (concerning Article 6-2)

Accommodation 1Day Prior to | 14Day Prior to | 21Day Prior to | 28Day Prior to | 42Day Prior to
No Show Da Accommodation | Accommodation | Accommodation | Accommodation | Accommodation
Y Day Day Day Day Day
rom T 1 100% | 80% | 20% | —% — % —% —%
Guest 0 0 0 o o o o
(from 15 to 49) 100% | 100% | 80% | 30% 20% 10% — %
Guest o o o 0 0 0 .
(from 50 to 99) 100% 100% 80% 50% 30% 20% %
Guest o o o o . . .
(100 or more) 100% 100% 80 % 50% 30% 20% 10%

Note:

1. The percentage is the percentage of the Penalty against the Basic Accommodation Charge.

2. In the case that the number of days for accommodation has been reduced, Penalty for One Day (first day) shall be

charged, regardless of the number of days reduced.

3. In the case that the Accommodation Contract has been cancelled for a part of the Group (consisting of 15 members or

more), the Penalty charged shall be for the number of the Group members equal to 10% (a fraction to be evened up) of

the total number of the Group members booked for accommodation as of 10 days prior to the first day of occupancy

(or the day when the Accommodation Contract has been accepted in less than 10 days prior to the first day of occupancy).
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Lobby Lounge “FOUNTAIN ” (1F )

Our lobby lounge offers a luxurious setting for chatting, drinking coffee or just passing the time
in a spacious open area combined with the lobby hall.
Also, private room is available for group meetings.

Japanese Restaurant “ ORIZURU ” (2F)

Orizuru is a Japanese restaurant where you can sample traditional Oita food as well as a formal
Japanese meal with table service enabling you to relax. Private rooms can be booked for parties
or business meetings.

All Day Dining “SERENA 7 ( 2F )

The renewed restaurant has an open kitchen where you can watch the chef preparing the food.
In the brand new space in which the wooden interior is bathed in the light coming through the
large windows, you ate sure to feel comfortable and you can enjoy freshly made meals all
throughout the day.

Sky Restanrant “ Ciel Azur” ( 21F )

Here you will be entranced by the fantastic view sweeping from Oita city to Beppu Bay that lies
just below our superb lounge.A special place to spend lunch and have high tea with your friends
in the afternoon.An ideal location to spend an evening taking in the night view while enjoying a
gourmet dinner.

Room Service

A room service menu offers a wide selection of meals and beverages for your convenience.
To order breakfast in your room, please fill out the order form and hang it on the doorknob
outside your room by 12:00am.






