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Domestic Calls (Local and Long Distance)

Domestic calls can be dialed from your room. For local and long-distance calls, first dial “0” followed by the number you
wish to reach.

Examples: Local **+ 0-number Long distance *** O-area code-number

International Calls

International calls can be dialed from your room. For international calls, first dial “0” and “010” followed by the country
code, and then number you wish to reach,including the area code of the city you are calling.

Please refer to the “INTERNATIONAL TELEPHONE DIALING SERVICE” .

Example : 0-010-country code-area code (‘omit first 0 of area code )-number.

Message

The message lamp on your phone will light up to let you know when you have a message waiting. Please press
“MESSAGE” .

Wake-up Call

You can set up wake-up call by phone. First press “60”, and then input the time using the 24-hour format.
Examples: To wake up at 7:30 am, press “60-0730”. To wake up at 4:45 pm, press “60-1645".
To cancel wake-up instruction, press “61” . You may also request to the Front Desk staff for a wake-up call.

Card Key and Card Key Holder

Please be sure to take your Card Key with you and lock the door whenever you leave your room during your stay.
The card key holder identifies you as our hotel guest. Please show this holder at any restaurant or lounge in the hotel
should you wish to have those charges added to your bill. Only your signature will then be required.

Air Conditioning

Room temperature can be controlled in each room. Please press the switch on the thermostat on the wall to adjust to the
desired temperature.
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Audio / Visual Equipment

In addition to regular television programing, your television can be used to view satellite broadcasts,hotel information, and
pay T.V..

Please choose the desired program with the Remote Control.

Voltage /~ Adaptor
The voltage is 100 volts. Please contact the “Front Desk” for an adaptor.
Facility Defects

Please contact the “Front Desk” in the event of any problems with the facilities or appliances in yout room (audio/visual
equipment, bathroom facilities, furniture, burned out lights, leaks, etc.)
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Additional Services

Pillows, towels, baby bed, nail clippers, ice packs, thermometers, adaptors, hangers and other items are available for guest
use upon request. Please contact the ““ Front Desk” .

Laundry

Any items received for laundry by 11:00 am will be ready by 6:00 pm of the same day.

Items received from 11:00 am to 6:00 pm will be ready by 11:00 am of the following day.

Please fill out the “Laundry slip” , and place it in the laundry bag with your laundry.Please contact the “Front Desk” for
assistance.Your laundry might not be ready on time if you leave it without calling.

X Laundry service is available only on weekdays.

Massage  Massage service is available from 5:00 pm to 00:30 am.
Room Service  Please refer to the room setvice menu for any beverages or meals.

Ice Cubes  Please use the ice dispenser placed on sereral elevator halls for your convenience.

Baggage Collection

Please contact the “Front Desk” for your baggage collection.
You can also store your baggage at the Front Desk before you check in or after you check out.

Package Delivery | Packing Service  Please contact the “Front Desk” for assistance.
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Check Ont Time

Check out time is 11:00 am.

Please return the card key or holder and settle your bill at the Front Cashier when checking out.

Late Check-out

An extra charge will be levied for check-out after 11:00 am. Please advise the Front Desk if you wish to extend your
check-out time. Late check- out charges are as follows:

Until 3:00 pm : 30% of the room charge / Until 6:00 pm : 50% of the room charge

After 6:00 pm: 100% of the room charge

Payment

You may settle your bill by cash, credit card, or valid coupons issued by a travel agency. Unfortunately, we can not accept
personal checks, traveller’s checks, and US Dollars.

Credit Cards

The following credit cards are accepted.

+JCB <VISA «UC +«DC -OC +ORICO +NICOS - UFJCard < American Express

* Diner’s Club ~ + SAISON Card  * Master Card  « Life Card  * Unionpay Card  * Electronic money
Foreign Exchange

Foreign currency can be changed at the Front Cashier. Only US Dollars can be exchanged.

Safe Deposit

Any cash or valuables can be stored in the safety deposit box with charge at the Front Desk.
However, the hotel is not responsible for loss or stolen items in the guest rooms.
In the event you lose or damage the safety deposit box key, you will be charged ¥ 50,000 fee for replacing it.



OO TEN

P
LA DHEL

‘Uﬂl ﬂ

W ERTR G RRIEDREL IE, CEBES 7B Y P TRAZIEBH UFIF S RE W,

;@%ﬁz
— REICEONIERIE. TO Y P T AV CHEHIELS EEVET. RT7 D/ v I H - ki, FHREICHER S
E’é‘ R7 A= TCCHRLEETVABEELEDNZ LB . 7JuY b T AV ETTHEHEITZE W,

R - Hate
By - BEWE. 70y P T RZICERVEDELTEE Y,

FEHE I 0D s e 5

BEEO KT ORMICIERORARA CE 0 E T BRI ASNE L5 BT THEL EE L,
B PR % 8

IR AL THRIB TV LE T CTICAT A DRADHEI > T RE V.

Hi s

WMEBEEBRESNETEINELERZ IFEBETEANOR VW LE T LUNOHEFIC THERD L,
WML TR E W,

ZHNTIE

cHEOR7 2L TLIEEVMEDOAIT CIHELTLIZEE N,

BT ANLHNTIEE W,

R TIVOFREDELICLZREHERICHEENZLEITOT. TNETBHENSH AWK S ITBHVNTZLET,

ae— R TiE
CTETFYNCHERZE L EBEREL T EE W,
CBWHIANLHEN T EE W,

s L L ARN—= =TT RS RN T L EE W,
c AHBICEANTRCH T R NTLEE 0,

I AR—&— V\]’C&i
CIRVWHEBOS A EEREHOI LR —RBHEPNICRFO T TIEE L F7AHEET,
ILAR—=Z— fJ\%EmD\tc%?ZfﬁFﬁkﬁ%ﬁLT<téb\

}\ 888

KK EFER LTS
cEBICTAY PNATHBELTEE WV BELIROTAKLEBDNS A THEEIEE 0,
c KRETEDODOAICEBHSBLIEEL,

NEDPFEL S

K A=K D EBICIEEMETAEOREEBASENELET,

BHEELZ EEF.RT7EDUHEARENE RICABL TRV EEBHEND L TZET W,
cHEOREZLTBREEO L, 7 ZHDTHBHELOH T BIEL DIFEINCBEHA L TZE W,
s R TIVIEEBOFEICE > TLEE W,

CREEEDR . T L AR— X — {3 SHEHICE S RN T ZE 0,

T T
c BFIVEKTHEL L ELOZEB > TLLEE L,
- BB UTEIOIR > TIFFONBHEA < 2T W,
CIEEONARHETIHETERVEEREENBRD RS,
B LICHEE LRGSR LI > THBIZEBREEE N,

BHETI

CEFHDAA W FREBYID LTEE W,

RN ZF IR =Y TR OREZESEEAPEORAZNTLEE W,
* NAZTITIKZ IS AN T TZE N,



Emergencies

I/lness

Please do not hesitate to contact the Front Desk if you feel sick or require a doctor.

Theft

Please contact the Front Desk to report any instances of theft. Do not open the door before identifying your visitor through
the door-scope in the center of the door. Contact the Front Desk if you have unidentified visitors.

L ost and Found

Please contact the Front Desk to report any lost items.

Emergency Evacuation Routes

Emergency evacuation routes are posted on the inside of the door to your room. Please check this information upon
entering your room.

Hotel PA System

All hotel emergencies are broadcasted through the hotel public address system.
Don’ t panic, and please follow the instructions you hear on this system or from hotel personnel.

Earthguake

Earthquake-related announcements are broadcasted through the emergency PA system. Please keep calm and follow the
instructions below:
In your room...
* Open the door to your room and extinguish your cigarettes or cigars.
* Stay away from all windows.
* Hotel personnel will instruct you regarding safe evacuation routes.
Please remain in your room until you are instructed otherwise.

If you are in the lobby or the corridor...
* Beware of falling objects and protect your head accordingly.
* Stay away from all windows.
* Do not ride the elevator under any circumstances.
* Do not leave the hotel.

If you are in the elevator...
* In a strong earthquake, the elevator will automatically stop at the nearest floor. Get out of the elevator and take cover in
a safe place.

Fire

If you discover a fire ...
+ Call the “Front Desk ” immediately. Please also call if you smell smoke ot any other odor that makes you suspect
a fire.
* Please alert other people around you in a loud voice.

If a Fire Breaks Out...
* We will immediately inform the fire department that there is a fire in the hotel.
* When leaving your room, open your door only slightly at first to be sure that there is no smoke in the corridor.
* Take your room key with you, close your door, and proceed to the nearest emergency exit.
* Follow instructions from hotel personnel.
* Do not use the elevator under any circumstances.

In the Corridor...
+ Cover your nose and mouth with a wet towel.
* Keep your body low and proceed along the wall to the nearest emergency exit.
* If the emergency exit is filled with smoke or fire and you cannot escape, return to your room.
+ If you evacuate onto the roof, stay on the windward part of the roof and wait for rescue.

In Your Room...
* Turn off the Ventilation switch.
* Keep smoke or fire from entering your room by sealing the cracks around the door with wet towels or sheets.
* Fill the bathtub with water.
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House Regulations

In order to assure you and all of our guests of a secure and pleasant stay with us, we have established the following
regulations governing usage of our facilities, in accordance with Article 10 of the Provisions Governing Accommodation
Agreements.

In cases where one of these rules has been breached, the guest’s stay will be terminated, regardless of the previous

reservation. This is in accordance with the Provisions Governing Accommodation Agreements, Article 7.

10.
11.
12.
13.
14.
15.
16.
17.
18.

19.
20.

21.
22.

Please review the emergency exit instructions posted on the inside of the guest room door and locate the emergency
exits on your floor promptly upon your arrival.

No stove for cooking or heating is to be used in the room or corridor.

No smoking is permitted while the guest is in bed or any other likely to lead to a risk of fire.

A night wear and slippers have been provided for your use in your guest room. Kindly refrain from going out of your
room in night wear or slippers.

Please do not behave in a way likely to interfere with the comfort of other guest of the hotel.

The following should not be brought into the room or left in the corridor.

(A) Any animals or birds of any kind.

(B) Things which give off a foul odor.

(C) Bulky items.

(D) Explosives, such as gasoline, gun powder, etc.

(E) Hlegally owned guns and swords.

Please do not gamble or behave in a decadent manner in this hotel.

Please do not bring visitors into the room and to allow them to use the furniture and fixtures without good cause.
Please do not use the room or corridor for business purposes.

Please do not use the furniture and fixtures in the room or the corridor for the purpose other than their original design.
Please do not remove items provided for the room, or transfer them to other parts of the hotel.

Please do not fix other items to the room or the furniture.

You will be charged for any damage to the Hotel’s property caused by you or by your guests.

Please do not hang up items at the windows which would spoil the outside appearance of this hotel.

Please do not deliver advertising material to other guests.

Please do not leave your property in the corridor or the lobby.

Please do not order meals and drinks which must be delivered from outside the hotel.

When your length of stay extends over 5 days, bills are presented to you every 5 days for settlement. You may be
requested to pay the bill when it comes to ¥ 50,000 or the hotel requires to do so.

The Hotel and its facilities are not permitted to cash or accept personal checks.

When extending the length of your stay , please contact the Front Reception and clear your bill prior to extending your
stay.

The management can not be responsible for any loss of money or other valuables not deposited in the Front Desk,
Unclaimed guest belongings will be held at the following facilities for the time indicated.

(A) Front Reception or cloak r00m.. ... ..o 1 month
(B) LaUundry . ...vii e 3 months
(C) Lost and Found ... 3 months
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Safety Deposit Regulations

Article 1. Appliciation of the Conditions
These Conditions shall govern the guest’s use of a particular safety deposit box (the safe) designated and provided by the
Hotel Nikko Oita Oasis Tower.

Article 2. 1egal Classification of Contract

A contract for the use of the Safe shall be considered to be one for the hiring without charge of the Safe and the Hotel will
not assume the obligation to have in its custody articles kept in the Safe by the guest (User) using the Safe.

Article 3. Term of Contract

A contract shall be in effect from the time when a User asks the Hotel personnel to use the Safe until the User checks out
the Hotel.

Abrticle 4. Articles to be kept in the Safe

(1) A User may keep the following articles in the Safe;
a. money ;
b. stock certificates, securities or other commercial instruments ;
c. bankbooks, contract documents or other important documents ;
d. jewelry or other valuable chattels ;
e. other articles deemed as valuable as the articles listed above ;

(2) The Hotel, when it has a justifiable cause, may refuse its permission for a User to keep articles in the Safe even though
such articles come under any one of clauses it the previous section.

Article 5. Key to the Safe

Each Safe can be opened by simultaneous use of a set of a keys comprised of a guest key and an office key. A guest key shall
remain in the custody of the User and the office key in the custody of a personnel.

Article 6. Opening and Closing of Safe

(1) The opening and closing of the Safe shall be made by the Personnel each time a User requests by presenting the
guest key.

(2) A User shall place articles in and remove articles from the Safe in the place designated by the Hotel.

Article 7. Immunity

When the opening and closing of the Safe is made pursuant to the request of a person who presents a key which is
seemingly the same as the guest key for the Safe, the personnel shall be deemed to exercise care and the Hotel will not be
liable for such opening and closing even when such a key is not the correct one or such a person is not the correct User.

Article 8. Lost or Damaged Key

(1) When a User has lost or damaged the guest key, he/she is requested to report immediately to the petsonnel. The
personnel may open or have another person open the Safe by breaking the lock or by another means, either of which may
damage the Safe.

(2) In the above case, a guest shall be liable for the cost of repairing damage to the Safe caused by opening it without the
proper key or for the cost of the replacement of the lock or the key. The Hotel may change the Safe assigned to the User.

(3) The Hotel shall not be liable for any damages caused by a third party’s use of a lost key.
Article 9. V acating the Safe

(1) A User shall vacate the Safe and return the guest key no later than the expiration of the term of this Contract or when
he/she no longer has any need to use the Safe.

(2) If a User does not vacate the Safe within 6 days after he/she has left the Hotel, the Hotel may open the Safe by any
means which the Hotel deems appropriate, may take the articles kept in the Safe in its custody or, deeming them
abandoned, may sell them by the method and at the price it deems proper or may discard them when unsalable.

The guest shall not object to the above disposition made by the Hotel.

(3) The guest shall pay the cost of the above disposition including the cost of the attendance of any notary public or other
third person if the Hotel asks.

Article 10. Repair of the Safe

When for a justifiable reason, such as repair, the Hotel asks User to vacate the Safe or to change the Safe, he/she is
requested to comply with the Hotel’s request.

Article 11. Emergency

When the Hotel is ordered to open the Safe pursuant to any law or regulation, or in case of emergency, such as fire or the
articles causing damage to the facilities of the Hotel, the Hotel may open the Safe by any way which the Hotel deems
appropriate or the Hotel may take the best other suitable measures possible. However, the Hotel shall not be liable for any
damages incurred by a User caused by the above measures.

Abrticle 12. Liability

(1) If the articles are destroyed, damaged or deteriorated because the Hotel was prevented from responding to a guest’s
request to open the Safe by fire or earthquake, or other reason beyond control of the Hotel, the Hotel will not be liable for
such damages.

(2) A user shall be liable for damages incurred by the Hotel or by a third person caused by the storage of the articles in the
Safe or by any of the User to keep the articles in the Safe.



(ERERSEN

3 FH i

B MR TIVAEINR & O THIR T 2NN R T T NICBEET 22, T OmEifkms (X4
P TAKH I EVVET )DOEDZ ETAHAICEZEDEL, AKHITTEDDTVEIHIIOWTI, &
DX —RICHET SN EHEICX28DELET,

2 BARTIVI, EARCEBFICK LR VEIPITRHNICIG U & 2, fiHOBEC» D 5T,
ZORKINENRTZ2EDELET,

1 TH 228 D HA B

W2k HARTIVICHAZNOBRLIAAZLES LT 55 ROFHZ YR T IVICHLUITTWIE
TEI,

(D w\H\R&ES

(2) W H N TRE T ERZ

(3) R (5 E UTHI &S 1 ORAEHRICK2.)

(4) Z DMK T IV LD B HI

2 EIED, EHPICHTEE 2 5OWEHHZEBA THIHOMEZH LANTLEE. YR T7IVE.
ZOR UMD EE NI R THEZEHENOR LIAHDNH -7 D UTRIEL X J,

(REES S IR RYA

B34 mEEE AR MTCEAAHANCHZED L. EHEhseol LEd,

2 HHEDARKEZ THOURTIVHARBRETH S LBDILEEIE. BHESZOMOEEEEA
DOFEZGES AT HEHFZRBLERENZ2EDL LET,

3 EIAERE, YR TIVDHIZEDOH UIARZ A LI L ZICHKLTHEDE LET L, 4
RTIVDEH Z Liah >l ZitH L7z ZIF.CORD TIEHH FE A,

4 ATEHO HEIC K O EARAP I Uiz & EiciE, miRHM (S HZ/BX % & 213 HE) Okt
AEHRZRE L L TYRTIVDEDZHAEZ, YRTIVHRETZ2HETIC, BV E
EJC

5 HUAB IR, £9°, HINE DN RAAIICZH D NEEPEBICAY L, B6KZKLUH 19 FOHE
ZHWMT 5 RENMECTEZE ENBICROTHEESOIHF TARY L. EBEANLNIZ B 1 3FK0H
I K DREDZICDRRITEREL 9,

6 BWATHOHASZRIEHOHEIC I D YR TFIVNEELIZHECICB IV IEZET VS
. ENENEZOMNERSEDLLET L, HASO XMW A ZIEET %1240, YKT
IVINZE DB ZIEHRICERM UG EICRY £97,

HIASD XN ZEH LW & LT 550

A MEBAHOBREBICHIDET, YRV, ZROBOIEFEIEOHAGEOZINWEEL /&
WZEETBHRRCIELA T EHHDET,

2 EIANEK DR LIABHZARKGF T I8 720 MR TIVDHIZRSE 4 HOHIASD LW RD &
Mo LA R CYEHASOZIVHH ZIRE Lk h > 2581, ifHEORICS Uzt D & LTI
WE9,



i 1 7K

HUAB D LI ZE LRV L & T 5K

WA NEBAHOBREITHhNDET, YA TV, O RN ZEIHD HAE O WA E Lk
WZ IR LATEAHDET,

2 WK OH LIAFHZKHT 2720 MRTIVHFIESE 4 HOHRASOZINEZRD &
Mo LA R YA DO ZIVAH 245 E Lish - 5 AE. MiEOFRICIE e D & LTIk
WE 9,

(EE S OE T SR (ERE

W55 HRTIVE RIHEIT25HFICEOT HAZNOMIEICIG RN A X7,

(1)  1WEHOHLAAD ARRICKSEWNEE,

(2) WME(E)ICXDEREDORMBVITNEE,

(3)  MWHIHUL XS &I BEDEHZEL (B 23 1A 138 5. ZDBROWEZEL)HE 2 55 6
DT HIE 9 % K ERE (LA FTRFERESYE 1 & WS o) DBEEH (REEEES 4 £ 258 1 B 2 5
BREESNSUFHRIC)THB L E,

(4) RE Mg O, ZOMMP T 2R EAVHEHICEDEHIELEIENTE RV E X,

(5) MWHELKXSLIT2ED, WL, EHOE. 20FE LB ERDBEHRICK T 2114
Z2IHBTNNHDZLRDOND LE,

6) MWHLKXIETEZEN, HARZI—NTAAVMiAREBE2) ZT25BZnhH5 LR
bhad L&,

(7)) WHLEXS LI BED MHEZTOMDEZITH/ZITEIBZINDHZ LB DN L E,

8) MWHLKXS LI2EMN MHERITAZITo LS £ iR ALERZKXCEIE LR L. EN
XIFFIHT MO BERICE LS KRZ RIFTSHZLIL &,

(9) WHLEXS ETEZED . RDODADENDVTNMNICH YT R ERDOND L X,

A HENHEIC KB Y 517200 IEEFICPT 55 (PR 3 FIEEE 77 5 ) 8 2 W 2 5
HEST 2RI (ATFTROMIEWS,), FESE 2 KFE 6 SIcHEdT 2R NME (LR NHE] &
WS o) T HERE AR B X3 8 T BB R T O th D [kt 2 E T

=l X ZRETHEDFHEE T 2 T 2IENZOMOHATH S & &

A EANTZOHRADS BICRTHAICKRYNT 585DV HZE D

(10) WHHLEDS LT B EMERME T, MOFENEICE LI RKRZNIEITBZNNDHZ LREDLN
ek &,

(RO i B 3L A 75600 285 5 5%)

(11) WHLKXS T2 ENMNYRTIVOEDBFHBANCHE DRV E &,



(ERERSEN

1 10 % D 2K R R e

HWOKk WHEE HRTIIVICH U T EnENZRd 52 N TEXT,

2 BARTIVE, HHEDZOEDITI T NEHHNIC K O A ORI — 872 kR L 75
A CE3FEBAHOBEICK D YR TIVAHAGEOIMIHZIRE L TZ DLW 2RO TG T
Ho> T, ZONN X D HHCHEHEDEALR Z R LI L 2T LT O, KB 3BT B L
CHAICKD, ENEZRLRZIET LEL, HRTIVHAE4EE 1 HOMNIISCERICH> T
X, ZDRRNCIE CBICH Tz > T EHEDEHRR Z RER L7z & & DERRSHAFRFICT DOV T, AR
TIOVDEHFICH MUz E 2SR £,

3 BARTIVE, EHiHENEEZ LR THIBHYHOF% 1 0 (H 50 USRS TERLIH Y]
MRENTVRLEE. T ORAIZ 2 BEHFE L 72REDIC A > TREE LRV & I, T OEIHREKNIE
HHHICK ORI NI DLW T ZT ENHD KT,

ERVaIZ2F S )73

BT URTIVERCHIZLRICE TR EHRNZMRET 2 EAHD T A ARKICK
ZHMOMRIC KO ECEHFICOVTRER YR T IVE—YEEZAVEE A,

(1) WHHED FHEERYEDRFHETH B L E,

(2)  RE MROWEE, Z DM 2GR 0HMICKDEPRETEEIENTERVEZ,

(3)  MEEED, EHICEEL, ERORE, ROKFELIRERDOBMBICKT 217823 58TN
NHsLROLND EE,

(4) WHED EHCHLU AAZI=NFARXR Y MIBUGIRE2)ZT2BTNMDH 5 LEDDL
nsL¥E,

(5)  MWHHED EHICH LU EEZOMOEEITAZT2BZNDNHSLAHLND L E,

(6) MEEHED MEAITHZT oL E, Ko B ALERZKRLIEZ L L HHXEFINT S
O BHEMICE LSRR ZRIETSHZ LI L E,

(7)  WHHEDBRDADSENDNWTNNICKYTHLLRDOEND EE,

A FITH . g A ) R R E SR 5 M B fR T Ot D et 2 EE T

s FNMXBEBEIHENFREE I 2 LT 2EANTOMOHAKRTH B & &

A EANTZORADS IR NTHBICK YT 2HENHZED

(8) MHHENEMET MOEHEICE LI KK ZNIEIBEZNDNH S LRDLNT L E,
CRorhi fik B S E T 7501 25 5 5%)

(9)  ARRFEZEOEHED, BHESEZOMEERBMADOREDNZVICEINDLTHEND S L
ol L. H2ZVRBEmZRTE LB LMWL RO L &,

(10) WEHHENLYRTIVOEDZHHBANCEDEVE &,

2 HARTIVDHTHDBEICFE DO THEBERN Z MR L & 2, HHEDPVXERIEZZT T
WEVWEHY—EXFEORGRVWIEEEE A,



(ERERSEN

(EREIDkS %S

B84 MBI WEHHYH Y RFILOT7ay FcBOWT. ROFHEZ SR L TV EEET,
(1) 1EAREO KA. . AT R U8

(2) wEHEDPHAENCENZAE LEWVAEANTH S L X ZOEERTKSERS

(3)  HHFEH KU H I T ek

(4)  ZOM, YKRTIVHRHE L RS B HIE

2 EINEDE 1 3FOREO LI VZ I/ F EiHzsE. 7Ly FPA—F &P~ x—%d
BIRDOOBEHECEDIT BT, oM LD, H 1 HOERIFICZENDOZE/RLTY
ATIVTOZINNICHHATE 2 L DERZZITI TOREIRELRDH D £T,

EIE 8%
WOIOLRBREZOHHUEABIIREARKG LTI . BFHOBVEIF., IRy RIIHLT1I4AETERD, 12
MU TOBTFRENRVEON G LR FT,

&2 O IRE

010 %% EHNEDYRTIVOBRSZMMHTE2RMIE. THRIMMSFHHT 1RETLELE
Tl U, #HLTHINT2HAICBVL TR, MIEHNCHHEHZRE . REMH T2 LN TEE
ER

2 BERTIVE, FHOBHE DS T FIHICED BN DOEBEDMHIIG LS ehH D
F9, 2OLBFICRERRCEFZBMEEEZHLZTET,

(1) & 1 5KETE.ERED30%

(2) Wi 1 8HETR.ERED50%

(3) Hhid 1 8K Lid . ERED 1 00%

FI TR R 0D 3
B2 WHHERE, HRTIIVAHIRBOLTE, YR TIVHED THRTIVNICHER U R HBINCHE >
TWElEEET,

=& R3]

124 WMARTFILOT7O Y FEOEERMIIROEED &L, ZOMOMREOFE LW E R
RIS U N> 7 Ly PR —LXR—=V HZHIOER, BEZNTHRENVEZLE T,

Jayvh - Fyvyy—FHY—U AR

~ FHRE o o o o o o o o e L

= A= R RN 24 W

N FruTy— oo e 24 W fH]

= LARTUHEE -oeoee e e R=LR=Y, BFOER, FHENT LEFZ TS
&V,

2 DRI, BERTZHEVLEAICRHERICEZE TSI ENHL XTI ZDEEICIE, #
NGt ZE > TEBANHLELET,



(ERERSEN

EEADEE N

513 5% B DL S NEFEIREEONRIE EE 1 ICBIFS LA ET,

2 WO FRHE E O AW, BE XIS R TIOVDRD EiT/YIF. wHinzs. 7Y v b
H— R AEFIX—FINKRDOEZ R KD EHHEDOHFEDOE XY R T IVAER U e, 7
oY hMcBWTITo TWEEEET,

3 HARTIVERFICEREZREE L DRI A >0 5 W& MERICEN L ED > e
BRCBLTE HHRRRHLZTET,

YR T IV D EAT

914 % BARTIVIE, BN T NICEET 22O EITICY72b, XiEZN5 DA ETT
KROEARICHEZGATL TR . ZOHEZHHELE T LEL. 2D YR T IVOEDICK TN
THMICKZ2EDTHEVEZRX . COROTIEHL EHA,

2 AT I T —DKRFERFHRF ST % T2 iREERHEETARRICMALTE Y £9,

LTI ERBORUEDTEHWV L Z2OMP

0515 5% BRI, HHFICENLEEREZRETEAVEZR’, HHIEOTMRZIRTTE
BRRY A — DMK B MMOMEHRZ SRS S2EDE LET,

2 HARTIVE WTHOBUEIC D S S DMEIHM R D EHED T a0 & &, ER RSO
HERL 2 15 RIS SA W T OFFERHEHF R HEAIC S LE T LR L. g RtcErna eic
DVT YR TIVOEDIC T NEHED LV & & AERZ T A,

EhR/EI2IE/ AN

916 5% HHEN T 1Y MCBHEFIC A > Wi IF B I BB MOV T, Wk, B
FORENELCLE R, ZTNH, AHNTH S5 52RE. AR T7IVIE, TOHRFEFZHEL X I,
U BESERUCEREMICOVTIE. YR T IV Z OB K CIi# O Y 2R 728G TH > T 16N
BENZTNZITDEN >R URTIVE 1 5 TMZREL LTZOHEZRHEL LI,

2 EIHED, GRTIVNICBRHAARIC K > EYM X B TICEHEMNTH>TTR Y Mk
HATICESED > DIZDOVT, YR TIVOMEXIZBRIC K DR, BEEOHEFENECEE
F R TFVE, ZORFZHELE I LEL. HHEL S H 50 UCHHEH N CMiEDOYIE D% -
EDIKDVTE, YRTIVICHEXBERZTBRIDD 55 5%2KE. 15 THZRELE L TYRT
WVIEZDHEFEIFHEL X I,



fid R

&S
3

K

B8R O T ) SO 545 i O RS

W7 % EINEDOTHH . wINCHEAL> TUHRTIVICEE LG, ORI Y KT
W TILIZEZICR> THEHMEZE D THRE L. BIHNEN 7B Y MIBWTF v 714 T 550
LLE9,

2 FHAEDNF v 77T LEDL, EHNEDOFMYIEHETHD YR TIVICEEZENENT
WEBHRCBOT.ZOAENHALIZE XY RT IV YA EICHRET R L L 8ICZTD
FRZRDBEDE LET L L. MEEDERD VS XIEIEENAIH LR E 2. 8 HH
ZEHTTHRRE L. ZOBRFO OERBITMIT X,

3 Hi 2 HDBGFICB T 2 ENED TR G HETHOREICOVTOE R T IVOEMLIE, H1
HOBAICH > CTRHIEE 1 HOBEIC, WiEHOLAICH > TRASLE 2 HOPETICHETLEZED L L
S

BEH O H5AT:
W18 5% EIAED LR T IVOEE 2 TRIC A 256, HlOF—OFEOUN b5
. UMRTVEGMZBERELIZ2ED0TH-> T, HHOFEHEMLEITAS EDTRHDIEA KK
U BEHOEMIC S 20 YR T IVOBEXIEBRICK > THEZ G AT LR . ZOBEOHDIC
XTI,

1 11 % O BLAT:
0519 5% EIAEOBESIIB RIS KD YR TIVBMHEZH > 2 L T, HXEREE YR TIV
KR LU, ZDHEZRHEL TWIEEET,

TEFRTR « R B O 28 5

520 %% HARTIVEROZZDEEIC, HRTIVORRICKD . AKR G S TR (XL
T THREFEIEEVERTI)ZEETZIENTEEI FHFRIINZRBE G KIS EDLELE
ER

(1) FIRFEOEEN HIHEDO—ROFRICEET S & E,

(2) KIRHFOEEDN, 2% LIHWICRE S, D EEOLENE, ZTHEHONE O, Z2HD
WAEZDMDZETICHZ RIS LTEHNEZLEDTHE L&,

2 BARTIVEHTHIC K ZHREDELICHTH ., ZEROKAREDNNIFEHD 1 M HHTET
I, MAREZEETE2ENCLERONA L. TOMNREEAZY KT IVY 2794 McRwil
9,

3 ZWEROKIREDIN N FELEHURFICHAEZEDN AT —CAZF A LIz L &, &, R
DAEBICHELIZEDEARAKLET,



R{EREN

P FHIH

2145 WRTFIVHADPLDA VA —%w MEEY—ECZXDOTHHICHOEF LTI, BEMKS
HEOETICTIT23DEWVELET A VX —2y MMERY—EC XD THIHMIC Y AT LEEHZ O
fHOBEHIC X OV —E AR N L, ZOMBAHAEN VL EZEELEZTELEHICBOTE, YhT
WE—YOBEMTZAVERAF, A2 —3y MEHY—E A0 RIS Y KTV Y) &
Wil7eir A X0 SR TIVBXUHE = HICHEHENE UGBS ZoEFEFZHEL TV IEEEET,

5 o M O HEHILTL

W22 4 AR HAGE L BEETIERENETH, KROWMXOMICA B EHEN D S &
TR HALPITXRTOHIICOVWTHELETZEDELET,

2 AR LU THEL 2 —YoHmFIcOVTIE, MR TIVOFiEZEiEST 25 HADE NN
BOT . HADERIROWIRIRENZ DL LET,

MRS 1 EEREONRGE 2 558 1 MU 13 568 1 HEAR)

W R
V] I,

1 ﬁ ©  FEAREFR(ERD
%E by R NS 00
3 N @ Y—E2R(@OX10%)
7’3‘\‘
53 B @ AR Bk aR
% ﬁ @ Y—C 2R @%X10%)
; & ®  Z O RS
s )
I e

fi#% 1. ©OZooFIRE: .7 Y ZF ATy FLEF



(EREENEA

MEF 2 HAZI=NNTARAY M1y (555 55 6 I KU 7 554 4 R
E IR O Z DM D ZDNEDFEBNEY TROFFHOER (EC U TREZ MM &9 5 725
DFFEHOHEEIC BT 2155 2 5638 2 SICHIE T 2 RWEEEDO R L Z RO 258 2REE9,.) X
B XL R G ST Z OMOMREZEDLHICAHZHEZ 5 58 (HEEMEBLKS LT 2H I
LTk Z B & 9 220 OMH OHEEIC B 215/ 8 &5 1 HO A YL RIINIHk W 217> 72
CLICERTZ2EDZOMINICHETZEHNEHHONHEEDZBEET,) ZRATLERTSH-
T, HUKRERZ LIEHOREITEW B EEENDZU LD 1 2ET Z L ek bty (URICHIRL
FTIZHOB LR HRITHRAARI=NT AR M LET,

DA BB (BRI EER S RN RSB (FU. RS MBI HTB1T%

TR EEDERT A

JE g O B EEE I 2l R B MR T 2 (R OERZ 3 A E T .)

R BREBRETHEAZAHD BT

Hepe 2 DU T2 v 2RIV RLO RN AR OB B ER L R i 52 H0 <8 B Al AE 5 O @ I ER T 2

(b DTE NI L IR U T AN AP 2 B A 7088 a9 — E A Z 2R U B iRHS A Y 2 #)

G172 RS 17 82O BRI FOARYGERZIT 51BN I NICTENET )

Al CEM O IR U AR Y2 RS TTEC KB #IRDO RS 7 L — LEFEDHAIE M

117

AV — VR IR TERNWT ENOBEERP 7 L — L1154

SNS XA INDREWERBDRYRNHEZE) ZIZDDH L7IcHIBIT%

REDHEANDDEF L WVITH

AIRES 3 ER R (0 6 5650 2 TR

ﬂﬁﬁi’@E%H’i’ 14 21 28 42
4 %7H x & i H H H H
HOA NBK i H H il il il il
i 14 % %T 100% 80% 20%
15~ 49 %% T 100% 100% 80% 30% 20% 10%
50~ 99 % ¥ T 100% 100% 80% 50% 30% 20%
100 4Lk 100% 100% 80% 50% 30% 20% 10%

W 1. % 1& . FEARTEITR (P ISHS 2@ BDOHR T,

2. BB R L e, ZOEMBBUCHID DO A<, 1 HO(WIH) OER &%
NZLET,

3. MAEZ (1 5% E) O—ICDWTEYOMERNH > Ieha. 1EiHo 1 0 Hil (20
HEXORICHIAAZBGERZF LELBIRZOBIERZTLIEH) KBTI 3EHABD1 0% (i
BDM7EREICRYID EF3)ICH 2 NBIC OV TR VGER RV A,

4. Te 72 UL I O @R SRR 2 AT B ZOMO RO 2B L E T,

202546 H 14 H EEEE



Terms and Conditions for Accommodation Contracts

Scope of Application

Article 1. Contracts for Accommodation and related agreements to be entered into between this Hotel and the Guest to be
accommodated shall be subject to these Terms and Conditions (hereinafter referred to as “I'eS>C” ). Any particulars not
provided for herein shall be governed by laws and regulations and)/ or generally accepted practices.

2. In case the Hotel has entered into a special contract with the Guests insofar as such special contract does not violate laws and
regulations and generally accepted practices, notwithstanding the preceding Paragraph, the special contract shall take precedence
over the provisions of these T&>C.

Application for Accommodation Contracts

Article 2. A Guest who intends to make an application for an Accommodation Contract with the Hotel shall notify the Hotel
of the following particulars:

(1) Name of the Guest(s);

(2) Date of accommodation and estimated time of arrival;

(3) Accommodation Charges (based, in principle, on the Basic Accommodation Charges listed in the Attached Table No. 1);
(4) Other particulars deemed necessary by the Hotel.,

2. In case the Guest requests, during his/ her stay, extension of the accommodation beyond the date in Item (2) of the preceding

Paragraph, it shall be regarded as an application for a new Accommodation Contract at the time such a request is made.

Conclusion of Accommodation Contracts, ett.

Article 3. Guests are required to agree to these T&>C as well as the respective Usage Terms when seeking acconmodation at

the Hotel.

2. In case a Guest is a minor (under 18 years of age), and the Hotel deems it necessary, the Guest must submit a letter of
consent with the approval from the guardian or other legal representative when seeking accommodation at the Hotel.

3. A Contract for Accommodation shall be deemed to have been concluded when the Hotel has duly accepted the application

as stipulated in the preceding Article. However, the same Article shall not be applied when it has been proved that the Hotel

has not accepted the application.

4. When a Contract for Accommodation has been concluded in accordance with the provision of the preceding Paragraph, the

Guest is required to pay an accommodation deposit fixed by the Hotel within the limits of the Basic Accommodation Charges

covering the Guest's entire period of stay (3 days when the period of stay exceeds 3 days) by the date specified by the Hotel.

5. The deposit shall be first used for the Total Accommodation Charges to be paid by the Guests, then secondly for the

cancellation charges under Article 6 and thirdly for the reparations under Article 19 as applicable, and the remainder, if any,

shall be refunded at the time of the payment of the Accommuodation Charges as stated in Article 13.

6. When the Guest has failed to pay the deposit by the date stipulated in Paragraph 4 of Article 3, the Hotel shall consider the

Accommodation Contract as invalid. However, the same paragraph shall be applied only in case the Guest is thus informed by

the Hotel when the period of payment of the deposit is specified.



Terms and Conditions for Accommodation Contracts

Special Contracts Reguiring No Accommodation Deposit

Article 4. Notwithstanding the provisions of Paragraph 4 of the preceding Article, the Hotel may enter into a special contract
not requiring the accommodation deposit after the Contract has been concluded as stipnlated in the same Paragraph.

2. In case the Hotel has not required the payment of the deposit as stipulated in Paragraph 4 of the preceding Article and/ or
has not specified the date of the payment of the deposit at the time the application for an Accommodation Contract has been
accepted, it shall be considered that the Hotel has accepted a special contract prescribed in the preceding Paragraph.

Refusal of Accommodation Contracts

Article 5. The Hotel may not accept the conclusion of an Accommuodation Contract under any of the following reasons:

(1) When the application for accommuodation does not conform with the provisions of these T&&C;

(2) When the Hotel fully booked and no rooms are available;

(3) When the person seeking accommodation is a patient or a person with symptons, etc. (as defined in Article 4-2, Paragraph
1, Item 2 of the Hotel Business Act, hereinafter the same definition) of a specific infections disease (hereinafter referred to as
“Specific Infections Disease” ) as defined in Article 2, Paragraph 6 of the Hotel Business Act (Act No.138, 1948 including
subsequent revisions)

(4) When the Hotel is unable to provide accommodation due to natural calamities, dysfunction of the facilities and/ or any other
unavoidable causes;

() When the Guest seeking accommodation is deemed liable to conduct him/ berself in a manner that will contravene the laws
or act against the public order or good morals in regard to his/ her accommodation;

(6) When there is a recognized risk of Customer Harassment Behavior (as defined in the Attached Table 2) cansed by the
person seeking accommodation;

(7) When the Guest seeking accommodation acts violently, makes threats, intimidates, makes violent demands, or makes any
other coercive or unreasonable demand or action;

(8) When the Guest seeking accommodation acts disruptively or dangeronsly, cansing distress to other Guests, or bebaves in any
other way which may canse trouble for the facility or other Guests;

(9) When the person who intends to lodge is recognized to fall under A-C below;

A. An Organized Crime Group as defined in the Act on Prevention of Unjust Acts by Organized Crime Groups (Act No.
77 of 1991) Article 2, Item 2, an Organized Crime Group Member as defined in Article 2 Item 6 of the said act, a
quasi-member of an Organized Crime Group, an individual associated with an Organized Crime Group, and/ or any other
anti-social forces;

B. A corporation or an organization engaged in business activities which are controlled by an Organized Crime Group or an
Organized Crime Group Membery

C. A corporation in which any officers are Organized Crime Group Members;

(10) When it is recognized that the lodging Guest is heavily drunken or in a sinzilar state and threatens to cause a serions
nuisance fo other Guests, efc.;

(Oita City ordinance to enforce the Hotel Business Act, Article 5)

(11) When the Guest otherwise fails to abide by the Usage Terms established by the Hotel.



Terms and Conditions for Accommodation Contracts

Right to Cancel Accommuodation Contracts by the Guest

Article 6. The Guest is entitled to cancel the Accommodation Contract by notifying the Hotel.

2. In case the Guest has cancelled the Accommodation Contract in whole or in part due to canses for which the Guest s liable
(exccept when the Hotel has requested the payment of the deposit during the specified period as prescribed in Paragraph 4 of
Article 3 and the Guest has cancelled before the payment), the Guest shall pay cancellation charges as listed in the Attached
Table No. 3. However, in case a special contract as prescribed in Paragraph 1 of Article 4 has been concluded, the same shall
apply only when the Guest is informed of the obligation of the payment of the cancellation charges in case of cancellation by the
Guest.

3. In case the Guest does not appear by 10 p.m. on the accommodation date (or 2 hours after the expected time of arrival if the
Hotel is notified of such) without advance notice, the Hotel may regard the Accommodation Contract as being cancelled by the
Guest.

Right to Cancel Accommodation Contracts by the Hotel
Article 7. The Hotel may cancel the Accommodation Contract under any of the following cases. Furthermore, the Hotel assumes
no responsibility for damages incurred from a cancellation of the Accommodation Contract conducted in accordance with this
Article;
(1) When the guest is a patient, ete. with a Specific Infections Disease;
(2) When the Hotel is unable to provide accommodation due to natural calamities, dysfunction of the facilities and/ or other
unavoidable causes;
(3) When it is recognized that the lodging guest threatens to engage in or has engaged in acts against the provisions of laws and
regulations, public order or social customs during bis/ her stay;
(4) When a Guest is deemed to pose a risk of Customer Harassment Bebavior (Attached Table No. 2) during bis/ her stay;
(5) When the Guest acts violently, makes threats, intimidates, makes violent demands, or makes any other coercive or
unreasonable demand or action;
(6) When the Guest acts disruptively or dangerously, cansing distress to other Guests, or bebhaves in any other way which may
canse trouble for the facility or other Guests;
(7) When the guest is deemed to fall under A-C below;

A. An Organized Crime Group, an Organized Crime Group Member, a quasi-member of an Organized Crime
Group, an individual associated with an Organized Crime Group, and/ or any other anti-social forces;

B. A corporation or an organization engaged in business activities which are controlled by an Organized Crime Group or
an Organized Crime Group Member;

C. A corporation in which any officers are Organized Crime Group Members;
(8) When it is recognized that the lodging Guest is heavily drunken or in a similar state and threatens to cause a serious
nuisance to other Guests, etc.;
(Oita City ordinance to enforce the Hotel Business Act, Article 5)

(9) When it is discovered that a minor guest (under 18 years of age), falsely claimed to have obtained the consent from the

guardian or other legal representative, or falsely claimed to be of legal age;
(10) When the Guest otherwise fails to abide by the Usage Terms established by the Hotel.
2. 1n case the Hotel has cancelled the Accommodation Contract in accordance with the preceding Paragraph, the Hotel shall not
be entitled to charge the Guest for any services which he/ she did not receive during the contractual period.
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Registration

Article 8. The guest shall register the following particulars with the Front Desk clerk of the Hotel on the day of accommodation;
(1) Name, age, address and contact information of the Guest(s);

(2) In case of a non-Japanese Guest without a domestic address in apan, bis/ ber nationality and passport nunmiber;

(3) Date and estimated time of departure;

(4) Other particnlars deemed necessary by the Hotel.

2. In case the Guest intends to pay his/ her Accommodation Charges prescribed in Article 13 by any means other than Japanese
currency, such as traveler’ s checks, vouchers, credit cards or electronic money, ete., the Guest must present the said credential in
advance at the time of Registration prescribed in the preceding Paragraph, and confirm whether or not the form of payment can be
accepted for payment by the Hotel.

Accommodation capacity

Article 9. The maximum occupancy limit for Guestrooms is 6 persons. If an adult Guest intends to sleep or occupy a bed
together

with a child Guest, such a case is limited to one child per bed and the child must not be older than 12 years of age.

Occupancy Hours of Guestrooms

Article 10. The Guest is entitled to occupy the contracted guestroom of the Hotel from 3 p.m. to 11 a.m.to the next day.
However, in the case the guestroom is contracted continnonsly, the Guest may occupy it all day long, except for the days of arrival
and departure.

2. The Hotel may, notwithstanding the provisions prescribed in the Preceding Paragraph, permit the Guest to occupy the room
beyond the time prescribed in the same Paragraph. In this case, extra charges shall be paid as follows:

(1) Up to 3:00 PM: 30% of the room charge;

(2) Up to 6:00 PM: 50% of the room charge;

(3) After 6:00 PM: 100% of the room charge.

Observance of Usage Terms
Article 11. The Guest shall observe the Usage Terms established by the Hotel, which are posted within the premises of the
Hotel.

Business Hours

Article 12. The business hours of the Front Desk, etc. of the Hotel are as follows, and those of other facilities, etc. shall be
specified in detail by brochures as provided, the Hotel’ s official website, notices posted in various places, service directories in
guestrooms and in other ways deemed suitable by the Hotel:

Service hours of Front Desk, Cashier's desk ete.:

A. Closing time: None;

B. Front Desk: 24-hour service;

C. Cashier’ s Desk: 24-hour service;

D. Restaurant operations: For details, please see onr website, in-room TV, or hotel notices.

2. The business hours specified in the preceding Paragraph are subject to temporary changes due to unavoidable causes on the
part of the Hotel. In such a case, the Guest shall be informed by appropriate means.
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Payment of Accommodation Charges

Aprticle 13. The breakdown of the Accommodation charges, ete. that the Guest shall pay is as listed in the Attached Table
No.1.

2. Accommodation Charges ete. as stated in the preceding Paragraph shall be paid with Japanese currency or by any means other
than Japanese currency such as traveler’ s checks, vouchers, credit cards, or electronic money, recognized by the Hotel at the Front
Desk at the time of the departure of the Guest or upon request by the Hotel.

3. Accommodation Charges shall be paid even if the Guest voluntarily does not utilize the accommodation facilities provided for
the Guest by the Hotel and which are at bis/ her disposal.

Liabilities of the Hotel

Article 14. The Hotel shall compensate the Guest for the damage if the Hotel has cansed such damage to the Guest in the
Sulfillment or the non-fulfillment of the Accommodation Contract and)/ or related agreement. However, the same shall not apply in
cases when such damage has been caused due to reasons for which the Hotel is not liable.

2. The Hotel is covered by Hotel 1iability Insurance in order to deal with unexpected fire and/ or other incidents/ accidents.

Handling when unable to provide Contracted Rooms

Article 15. The Hotel shall, when unable to provide contracted rooms, arrange accommodation of the same standard elsewbere
Jfor the Guest insofar as practicable with the consent of the Guest.

2. When arrangement of other accommodation cannot be made notwithstanding the provisions of the preceding Paragraph, the
Hotel shall pay the Guest a compensation fee equivalent to the cancellation charges and the compensation fee shall be applied to
the reparations.

Homwever, when the Hotel cannot provide accommodation due to causes for which the Hotel is not liable, the Hotel shall not

compensate the Guest.

Handling of Deposited Articles

Article 16. In case the articles, cash and/ or valuables deposited by the Guest at the Front Desk have been lost or damaged, the
Hotel shall compensate for the damage, unless the loss or damage has been cansed by force de majeure. However, in the case of
cash and valuables, the Hotel shall do so only when the Guest has clearly reported the kind and value of such cash and valuables
at the Hotel’ s request. Otherwise, the Hotel shall compensate for the damage up to the maximum amount of 150,000 yen.

2. In case a Guest has brought articles, cash and/ or valuables into the Hotel, but has not deposited them at the Front Desk,
the Hotel shall compensate for the loss or damage inflicted on them if caused intentionally or negligently on the part of the Hotel,
except when the Guest has not clearly reported to the Hotel beforehand the kind and value of such items lost or damaged, in
which case the Hotel shall compensate for the loss or damage up to the maximum amount of 150,000 yen unless the Hotel is

intentionally or negligently responsible for such loss or damage.
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Custody of Baggage and/ or Belongings of the Guest

Article 17. When the baggage of the Guest is brought into the Hotel before his/ her arrival, the Hotel shall be liable to keep it
only in case such a request has been accepted by the Hotel. The baggage shall be handed over to the Guest at the Front Desk at
the time of his/ her check-in.

2. In case the baggage or belongings of the Guest are found left bebind after his/ her check-out, and the ownership of the article is
identified, the Hotel shall inform the owner of the article left, and ask_for further instructions.

In case no instruction is given to the Hotel by the owner or when the ownership cannot be identified, the Hotel shall keep the
article for 7 days including the day it is found, and after this period the Hotel shall turn the article over to the nearest police
station.

3. The Hotel's liability in regard to the custody of the Guest’ s baggage and belongings in the case of the preceding two
paragraphs shall be assumed in accordance with the provisions of Paragraph 1 of the preceding Article in the case of Paragraph
1, and with the provisions of Paragraph 2 of the same Article in the case of Paragraph 2.

Liability in Regard to Parking

Article 18. The Hotel shall not be liable for the custody of the vebicle of the Guest when the Guest utilizes the parking lot
within the premises of the Hotel, as the Hotel solely offers the space for parking, whether the key to the vebicle has been deposited
with the Hotel or not. However, the Hotel shall compensate the Guest for the damage cansed throngh intention or negligence on
the part of the Hotel in regard to the management of the parking lot.

Liability of the Guest
Article 19. The Guest shall compensate the Hotel for the damage caunsed through intention or negligence on the part of the
Guest.

Amendment of Terms and Conditions and Usage Terms
Article 20. The Hotel may amend these Terms and Conditions and Usage Terms (hereinafter referred to T&C, ete.) at its
discretion

in the following cases, and Guests shall be deemed to have accepted these changes without objection:
(1) When the changes are in the general interest of Guests;
(2) When the changes in T&C, ete. do not contradict the purpose of the contract and are reasonable in light of the necessity for
change, the appropriateness of the content after the change, and other relevant circumstances.
2. When the Hotel changes the T&>C, ete. based on the previous Paragraph, the Hotel will announce the fact that the Te>C,
ete. shall be amended, the contents of such changes, and their effective date on the Hotel’ s official website at least one month prior
to the effective date.
3. When a Guest uses the Hotel's services after the effective date of the amended T&>C, ete. the Guest is regarded to have agreed
to the changes in the Te>C, ete.
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Disclaimer

Article 21. Guests may utilize the Hotel's internet connection service on their own responsibility. The Hotel is not liable
whatsoever for any damages cansed as the result of any interruption that may occur due to system malfunction or any other reason
during the use of the internet services. Furthermore, in case usage of the internet services by a Guest is judged inappropriate by the

Hotel and has resulted in damage to the Hotel or other third parties, the Guest shall be liable for compensation of such damages.

Governing Language and Law

Article 22. These Provisions are written both in Japanese and in English. In the event of any inconsistency or difference between
the two versions of these Provisions, the Japanese version shall prevail in all respects.

2. Any dispute arising from/ or in relation to these Provisions shall be referred to the Japanese court having jurisdiction over

the location of the Hotel and resolved in accordance with applicable Japanese laws.

Attached Table No. 1: Breakdown of the Accommodation charges, ete.
(Related to Article 2, Paragraph 1 and Article 13, Paragraph 1)

Contents
S%§ (1) Basic Accommodation Charges
o
05 S 5 (Room Charge)
? g (2) Service Charge ((1) X 10%)

(3) Meals and Drinks
(4) Service Charge ((3) X 10%)
(5) Other expenses.

sadieyn
RIIXY

Consumption Tax

Kq pred aq 03 yunowe [elO],

Soxe]

Remartkes on Table No.1
1. Other expenses under (5) include telephone and laundyy charges, extra bed ete.
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Attached Table No. 2 Customer Harassment Behavior (Related to Article 5, Paragraph 6 and Article 7, Paragraph 4)
Repeated requests by a guest to the Hotel that include difficult demands for a reduction in accommodation fees or other matters
that are not easily achievable (except when seeking the removal of barriers based on the Act on Promotion of Elimination of
Discrimination against People with Disabilities, Article 2, Paragraph 2), or requests involving rude or violent langnage or
behavior and other acts that impose a mental/ physical burden on the Hotel employees (except for deeds cansed by the operator’ s
unfair and/ or discriminatory treatment as defined in Act 8, Paragraph 1 of the Act on Promotion of Elimination of
Discrimination against People with Disabilities, or with similar valid reasons) and require more than the usual service efforts
(such as those listed below) of the Hotel, shall be deemed to be Customer Harassment Behavior:

*  Physical attack (assanlt, injury, etc.) or mental attack (threats, abusive langnage, slander, etc.);

* Demand for the Hotel employee to get down on his/ her hands and knees, and bow down to the ground;

* Restrictive acts exceeding a certain length of time, such as sit-in or confinement (including unreasonably long phone calls);

o Accusing employees in a lond voice, or using abusive langnage, etc.;

* Refusal to pay cancellation fees based on unreasonable reasons, excessive demands for refunds, for replacement of merchandise
and/ or for monetary compensation, etc. (including inappropriate requests for excessive services beyond the reasonable range
compared to other guests, and repeated unreasonable demands for discounts on accommodation fees);

* Bebavior demanding the Hotel to take responsibility, including repetitive guestioning and/ or demands for apologies, and/ or
claims, ete. using methods lacking social relevance;

* Excessive demands or complaints about matters that cannot be acconmodated due to operational rules or systems;

* Threats of disclosure on social media or to the mass media (including the public release of employees’ names);

s Any bebavior that constitutes stalking of an employee.

Attached Table No. 3: Cancellation Policy and Charges (Related to Article 6, Paragraph 2)

Contracted Number . .
of Guests | Individual Group
gafe 1;}/9517 S
won
of Contract s Notfied 11014 15 1049 5099 | 100 and more
No Show 100% 100% 100% 100%
Accommodation Day 80% 100% 100% 100%
1 Day Prior to Accommodation Day 20% 80% 80% 80%
14 Days Prior to Accommodation Day 30% 50% 50%
21 Days Prior to Accommodation Day 20% 30% 30%
28 Days Prior to Accommodation Day 10% 20% 20%
42 Days Prior to Accommodation Day 10%
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Remartes on Table No.3

1. The percentages signify the rate of cancellation charge of the Basic Accommodation Charges (Guests).

2. When the number of days contracted is shortened, the cancellation charge for the first day of the cancelled period shall be paid
by the Guest regardless of the number of days shortened.

3. When part of a group booking for 15 Guests or more is cancelled, the — cancellation charges shall not be charged for the
number of persons equivalent to 10% of the number of Guests booked as of 10 days prior to the occupancy. When the
cancellation is accepted less than 10 days prior to the occupancy, the date of acceptance shall apply, and any fractions shall be
rounded up to the nearest whole numiber.

4. However, in case a specific penalty agreement in case of breach of contract was closed separately, such an agreement shall take

precedence over the amount defined in this table.

Last revision: June 14, 2025
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Lobby Lonnge “FOUNTAIN ” ( 1F)

Our lobby lounge offers a luxurious setting for chatting, drinking coffee or just passing the time
in a spacious open area combined with the lobby hall.
private room is available for group meetings.

Japanese Restanrant “ORIZURU 7 ( 2F )

Onz;;g is a Japanese restaurant where you can sample traditional Oita food as well as a formal
Jap meal with table service enabling you to relax. Private rooms can be booked for parties
or business meetings.

All Day Dining “SERENA 7 ( 2F )

The renewed restaurant has an open kitchen where you can watch the chef preparing the food.
In the brand new space in which the wooden interior is bathed in the light coming through the
large windows, you are sure to feel comfortable and you can enjoy freshly made meals all
throughout the day.

Sky Restanrant “ Ciel Azur” ( 21F )

Here you will be entranced by the fantastic view sweeping from Oita city to Beppu Bay that lies
just below our superb lounge.A special place to spend lunch and have high tea with your friends
in the afternoon.An ideal location to spend an evening taking in the night view while enjoying a
gourmet dinner.

Room Service

A room service menu offers a wide selection of meals and beverages for your convenience.
To order breakfast in your room, please fill out the order form and hang it on the doorknob
outside your room by 12:00am.






